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CREDITS: THEORY: 4; TUTORIAL: 2
THEORY (04 CREDITS)

UNIT-1: INTRODUCTION TO E-GOVERNANCE

» Definition and Scope of e-Governance.
» Pillars and Key components of e-Governance (e--Administration, e-Service, e- Democracy)
» Benefits of e-Governance for Developing Societies.

UNIT-2: E-GOVERNANCE MODELS

» Government to Government (G2G)
» Government to Business (G2B)

» Government to Citizen (G2C)

» Government to Employee (G2E)

UNIT-3: SECURITY AND PRIVACY IN E-GOVERNANCE

» Data security and cyber threats
» Privacy concerns in Digital Governance
» Strategies for ensuring secure e-Governance systems

UNIT 4: GOVERNANCE AND TRANSPARENCY

» Promoting Transparency through e-Governance
» Anti-corruption measures and Digital tracking
» Open Government data and Information accessibility.

TUTORIALS (2 CREDITS):

» Designing an E-Governance Project for a Developing Society
++ Collaborative project where students design a hypothetical e-governance initiative
¢+ Focus on addressing specific challenges in a developing context
¢+ Presentation and critique of project proposals

» Impact of E-Governance on Social and Economic Development
% Analysis of case studies demonstrating the impact of e-governance on social and economic outcomes
¢+ Discussion on the long-term sustainability of e-governance projects
¢ Exploration of the broader implications for governance and development.

BOOKS RECOMMENDED

e Raj, B.S(2008). e-governance technique: Indian and global experiences. New Delhi: New century
publications.
Prabu, C.S.R. (2015). e-governance: concepts and case studies. New Delhi: PHI learning private limited.

e E-governance: An overview in the Indian context by Sumanjeet. The Indian Journal of Political science. Vol.
67, No.4 (Oct- Nov, 2006) pp 857-866. Published by Indian Political Science Association

e Gupta, M.P. (2010). Tracking the evolution of e-governance in /ndia.” International journal of electronic
government research. 6,1. DOI:10.4018/JEGR.2010102004.

e Smart Card Alliance. (2002). Smart Cards and Biometrics in Privacy- Sensitive Secure Personal Identification
Systems: A Smart Card Alliance White Paper. Princeton, NJ: Smart Card Alliance.

e Moiley, V. et.al. (2008). Promoting e-Governance: The smart way forward, 11™ ARC report. New Delhi: GOI.

e Venkatesh, V., Morris, M.G., Davis, G.B., & Davis, F.D. (2003). User acceptance of information technology:
Toward a unified view. MIS Quarterly, 27(3), 425- 478.

e Transforming Government and building the Information society: Challenges and Opportunities for the
Developing World by Nagy k. Hanna



